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AMENDMENTS TO THE CLAIMS 



1. (Currently Amended) A Data acquisition, storage and delivery 
svste mapparatus , comprising a networked computing means on which is provided: 

an acquisition agent with access to usage data from a plurality of non- l iko different 
communications resources; 

a storage agent arranged to store communications usage data from tbesaid plurality 
of communications resources; and 

a delivery agent arranged to deliver communications usage data to a subscribing 
management system , wherein 

said usage data is delivered immediately to said subscribing management system . 

2. (Currently Amended) A data acqu i sition, storage and dol i vory systom 
Apparatus according to claim 1 A i n which wherein the communications resources are 
selected from the a^group consisting of PBX telephone systems, IP telephony systems, 
email servers, proxy servers, firewalls, switches, routers, web serve rs T and mobile 
telephon y and othor omorg i ng modia . 

3. (Currently Amended) A data acqu i sit i on, storago and dol i vory cystom 
Apparatus according to claim 1^ or c l a i m 2 i n which wherein the usage data is retained for 
a configurable period of time. 
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4. (Currently Amended) A data acqu i s i t i on, storago and do l ivory system 

Apparatus according to claim or claim 2 i n wh i ch wherein the usage data is retained for 
up to a configurable data file size. 

5. (Currently Amended) A data acqu i sition, storago and do li vory systom 
Apparatus according to any of tho procod i ng c l aims claim 1 , i n which wherein the usage 
data is retained when the communications link fails. 

6. (Currently Amended) A data acquis i tion, storago and do li vory systom 
accord i ng to any ono of cla i ms 1 to 1 i n wh i ch tho usago data is do li vorod immod i ato l y to 
tho subscr i b i ng manaaomont svstoms. A method of acguiring, storing and delivering data 
from a plurality of different communications resources, comprising the steps of 

s toring communications usage data from said plurality of communications 
resources, and 

d elivering said communications usage data immediately to a subscribing 
management system. 

7. (Currently Amended) A data acqu i s i t i on, storago and dolivory systom 
accord i ng to any ono of claims 1 to A i n which tho usago data i s pol l od by tho subscrib i ng 
managomont svstoms. A method according to claim 6, wherein the communications 
resources are selected from a group consisting of PBX telephone systems, IP telephony 
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systems, email servers, proxy servers, firewalls, switches, routers, web servers and mobile 
telephony. 



8. (Currently Amended) A data acquis i t i on, storago and dol i vory systom 
accord i ng to any ono of c l a i ms 1 to 4 i n which th e usag e data i s push e d to th e subscr i b i ng 
managomont svstoms whon a throsho l d is roachod. A method according to claim 6, further 
comprising the step of retaining the usage data for a configurable period of time. 



9. (Currently Amended) A data acqu i s i t i on, storago and dol i vory systom 
accord i ng to any ono of tho procod i ng c l aims i n which tho usago data includes log f il os, 
databasos. roa l- t i mo status i nformation, and/or a l arms. A method according to claim 6, 
further comprising the step of retaining the usage data for a configurable period of time. 

10. (Currently Amended) A data acqu i s i t i on, storago and dol i vory systom 
accord i ng to any ono of tho procod i ng c l a i ms i nclud i ng an at l oast som i pormanont data 
l ink from tho notwork to a furthor commun i cations rosourco. A method according to claim 6, 
further comprising the step of retaining the usage data when the communication link fails. 

11. (Currently Amended) A communicat i ons managomont systom according to 
c l a i m 10 i n which tho at l oast som i- pormanont data li nk i s tho I ntornot. Data acguisition. 
storage and delivery apparatus, comprising a networked computing means, on which is 
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provided an acquisition agent with access to usage data from a plurality of different 
communications resources; 

a storage agent arranged to store communications usage data from said plurality of 
communications resources; and 

a delivery agent arranged to deliver communications usage data to a subscribing 
management system, wherein 

said usage data is pushed to the subscribing management systems when a 
threshold is reached. 

12. (Currently Amended) A communications managomont system according to 
cla i m 10 i n wh i ch tho at l oast som i pormanont data link i s a dia l- up connoction. Apparatus 
according to claim 11, wherein the communications resources are selected from a group 
consisting of PBX telephone systems, IP telephony systems, email servers, proxy servers, 
firewalls, switches, routers, web servers and mobile telephony. 

13. (New) Apparatus according to claim 11, wherein the usage data is retained 
for a configurable period of time. 

14. (New) Apparatus according to claim 1 1 , wherein the usage data is retained 
for up to a configurable data file size. 
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15. (New) Apparatus according to claim 1 1 , wherein the usage data is retained 
when the communications link fails. 



16. (New) A method of acquiring, storing and delivering data from a plurality of 
different communications resources, comprising the steps of 

storing communications usage data from said plurality of communications 
resources; and 

delivering said communications usage data to a subscribing management system 
by pushing said data when a threshold is reached. 

17. (New) A method according to claim 16, wherein the communications 
resources are selected from a group consisting of PBX telephone systems, IP telephony 
systems, email servers, proxy servers, firewalls, switches, routers, web servers and 
mobile telephony. 

18. (New) A method according to claim 16, further comprising the step of 
retaining the usage data for a configurable period of time. 

19. (New) A method according to claim 16, further comprising the step of 
retaining the usage data for up to a configurable data file size. 
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20. (New) A method according to claim 16, further comprising the step of 
retaining the usage data when the communication link fails. 
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